
CONTRAINDICATIONS 

The treatment cannot be performed on clients who:

• Have a positive reaction to a patch test for any of the products used during the steps of an Elleebana 

Brow Henna Treatment

• Inflammation of the eyelid or around the brow area

• Chemotherapy (current cancer treatment) 

• Skin Disease, skin trauma, cuts, abrasions, burns and swelling in the immediate area

• Sunburn 

• Skin disorders in the general eye area such as dermatisis or psoriasis

• Eye infections such as conjunctivitis

• Recent operations around eyes, head or face in immediate areas

• Hypersensitive skin/eyes

• Recent tattoo, micro blading or feather touch brow design work (ensure all work is healed before 

proceeding and has been cleared for treatment by the technician)

• Botox and dermal fillers (ensure clearance for the treatment by the administrator)

• Previous reactions to Henna treatments either on the skin, hair/scalp or face

• Some anti-acne medications such as Roaccuataine, doxycycline and epiduogel or their derivative

• Some anti-aging creams or medications such as Vitamin A, Retinols and Efudex or other anti aging 

medications

• Brow lamination performed within 48 hours prior to henna application

• Alopecia

• Glucose-6-phosphate dehydrogenase deficiency (G6PDD) - if a client presents with having ticked 

pregnant but not confirmed they have G6PDD ask this client if a physician has ever strongly cautioned 

them again using aspirin, nonsteroidal anti-inflammatory drugs, fava beans or naphthalene fumes (moth 

balls).  This could indicate they are a carrier and Henna should not be performed on this expecting mother

• Coeliac Disease/Gluten Intolerance

• Trichotillomania

• Steriod or cortizone creams as these can see thinning of the skin, pigment changes, irritation or peeling 

of the skin and increase the risk of developing skin infections

The following is a list of contraindications that require a GP referral before you can perform an Elleebana Brow 

Henna treatment:

• Post Chemotherapy

• Previous brow or skin conditions



CONTRAINDICATIONS  (CONTINUED) 

Potential concerns for longevity of the result:

• Very dry skin  TIP: flaky and dry skin through the brow will give inconsistent results.  Raise the brow 

hairs and inspect the skin health.  Using a mascara spoolie to gently massage the flakes off the skin but 

too much pressure or brushing is not recommended.   

• Very oily skin  TIP: you can double cleanse on clients whose skin is naturally oily in an attempt to remove 

additional oil or the option is there to use an alcohol wipe on these clients to further give a clean surface. 

• Not performing all the steps in the Elleebana brow henna

• Chlorine exposure

• Patchy application of Elleebana brow henna

• Incorrect mixing consistencies (too much powder, too much Aqua Ph Activator)

• Not following aftercare 

• Skin treatments such as microdermabrasion, chemical peels or the use of cosmetics that contain 

ingredients to exfoliate the skin

• Not allowing the henna to completely dry and process

• Home, self or spray tans can effect the henna colour.  If a client has already tanned their skin do not 

apply the henna. If a client wishes to have henna and then a spray tan ensure the brows are protected 

with a protective balm before the tanning application is applied
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